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UNITEDHEALTH GROUP"

I Unitedreatthcare Qortum:

HEALTH BENEFITS HEALTH SERVICES

EMPLOYER & INDIVIDUAL
National Accounts
Key Accounts
UnitedHealthOne
Specialty Benefits
UMR

COMMUNITY & STATE

Medicaid management

Government-sponsored
health care benefit services

MEDICARE & RETIREMENT

Medicare management

Senior insurance solutions

Long-term care plans

MILITARY & VETERANS
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The State of Indiana

Chris Isaacs, Strategic
Account Executive

Plan Advisors/
Customer First Representatives

Claim Supervisor

Eric Bachle, Regional Vice President —
Account Management

Customer Specialist

Kathy Wiseman, Director, Account

Banking

Management

Stop Loss

Field Account Manager

Eligibility

Care Management

Reporting
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